Why We Provide This Warranty

Premium products should last longer than the law requires. That is why, upon expiry of the
statutory liability of the seller, we assume additional liability and provide you with a warranty
of up to 10 years from the date of purchase, no catches. We cover defects on our part:
defective materials or manufacturing defects. If the product ceases to function properly due
to the way it was manufactured, that is our problem. We believe in our products. This
warranty is our testament to that.

The specific terms of this warranty are set out below.

1. WHO WE ARE

We are Epico International s.r.o., company registration number: 028 97 750, with registered
office at Na Zatlance 3283/10, Smichov, 150 00 Praha 5, Czech Republic. The company is
registered in the Commercial Register under file no. C 225082 maintained by the Municipal
Court in Prague. We are the manufacturer of the premium mobile accessories and
electronics you have purchased.

2. WHAT THIS WARRANTY GIVES YOU

As the manufacturer, we provide you with a warranty against defects in materials and
manufacturing defects for a period commencing upon expiry of the statutory liability for
defects and expiring 10 years from the date of purchase of the goods (see Article 5). The
warranty does not cover normal wear and tear resulting from ordinary use of the product.

If we accept your warranty claim:
- we will replace the goods with a new unit;

- we will cover the postage costs for shipping the replacement goods back to you.

This warranty does not limit your statutory rights against the seller or any other rights
granted to you by the seller. Your statutory rights remain fully unaffected.

3. WHO IS COVERED BY THIS WARRANTY

This warranty is provided exclusively to a natural person as the first owner of the goods. The
warranty does not extend to any subsequent owners of the goods.



4. WHAT GOODS THIS WARRANTY COVERS

The warranty covers all mobile accessories and electronics manufactured by Epico
International s.r.o.

The warranty applies only to products purchased after the warranty effective date (see
Article 13).

5. WARRANTY PERIOD

The warranty period commences upon expiry of the seller's statutory liability for defects
(generally 12 or 24 months after receipt of the goods, depending on the applicable law in
your country) and expires 10 years from the date of purchase.

Replacement of the product does not restart the warranty period.

Please notify us of any defect without undue delay upon discovery. The sooner you contact
us, the easier and faster we will be able to assess your claim.

6. CONDITIONS FOR WARRANTY VALIDITY

The warranty is valid provided that you have used the goods:

- in a manner consistent with its ordinary intended use, having regard to its nature
and characteristics;

- in accordance with the instructions for use, where provided with the goods;
- in accordance with generally accepted principles for the use of goods.

7. WHAT IS NOT COVERED BY THIS WARRANTY

The warranty does not cover damage caused by:

- use of the goods in breach of the conditions set out in Article 6;

improper handling, failure to follow the manufacturer's instructions, or inadequate
storage;

- rough or improper handling, including mechanical damage (impacts, drops, liquid
spills, etc.);

- power surges or other external factors;
- excessive use in a manner inconsistent with the product's ordinary purpose;
- interference or damage caused by a third party.

The warranty also does not cover:

- normal wear and tear arising from ordinary use of the product (e.g. scratches,
fading, surface wear);

- cosmetic defects without impact on the functionality of the goods;



- the capacity of batteries or accumulators.

8. HOW TO FILE A WARRANTY CLAIM

During the period of statutory liability for defects (the first 12—24 months), please submit your
claim to your seller. After expiry of that period, claims should be submitted:

- at selected authorised partner locations. Information regarding the appropriate
partner location for your claim may be obtained at info@myepico.com.

- directly with us via the online claim form at www.myepico.com.

To process your claim, we will require:
a) a description of the defect or its manifestation;
b) photographs of the goods showing the defect;
c) vyour full name, contact email address, and postal address;
d) a copy of the proof of purchase.

If it is not possible to assess the claim without a physical inspection of the goods, we may
request that you send the goods to: Epico International s.r.0., namésti Smifickych 16, 281 63
Kostelec nad Cernymi lesy, Czech Republic. In-person delivery is not possible. The cost of
shipping the goods to us shall be borne by you. The cost of shipping the replacement goods
back to you in the event of an accepted claim shall be borne by us.

The defective product will not be returned after the replacement goods have been
dispatched and will be disposed of in an environmentally responsible manner.

9. HOW QUICKLY WE WILL PROCESS YOUR CLAIM

We will process your claim within 30 days of receipt of all required information (Article 8), or,
if we request that the goods be sent to us, within 30 days of delivery of such goods.
Replacement goods will be dispatched automatically to your postal address. In-person
collection is not possible.

10. WHAT YOU WILL RECEIVE UPON AN ACCEPTED CLAIM

Upon acceptance of your claim, we will replace the goods with a new unit of the same
product.

If the original product is no longer available in our range, we will send you the closest
available alternative of equivalent function and price. We will notify you in advance by email
of the alternative we have selected. The replacement product will be functionally equivalent
to the original goods; colour or finish details may differ.

If no alternative of equivalent function and price is available, we will offer an alternative of
equivalent price from our current range.

11. DATA PROTECTION


http://www.myepico.com/

We process your personal data exclusively for the purpose of processing your warranty
claim, in accordance with the GDPR. For further information, please refer to our Privacy

Policy.

12. TERRITORIAL SCOPE OF THE WARRANTY

This warranty is valid worldwide. Your statutory rights under applicable law in your country
remain unaffected.

13. WARRANTY EFFECTIVE DATE

This warranty is effective as of 1 May 2026. It applies to goods purchased after that date,
even if the packaging does not expressly refer to this warranty.


https://www.myepico.com/p/privacy-policy/
https://www.myepico.com/p/privacy-policy/

